
Position Summary: 

Start Me Up Niagara (SMUN) is home to a dedicated team who strives to provide encouragement, support, and assist 
with the immediate needs of persons struggling with significant life challenges. Many of these adversities include: 
mental health issues, addiction, homelessness, and poverty. Our goal is to provide opportunities to help individuals 
increase their level of self-sufficiency and improve their quality of life. Our services range from daily drop in, 
community lunches, health care, income maximization, arts, garden, housing supports and employment development. 

The Maintenance Worker will ensure to respond to calls related to maintenance for any of the given properties 
managed or owned by Start Me Up Niagara. 

Key Responsibilities: 

• Respond to maintenance requests in a timely fashion 

• Specify a timeline for completion of work 

• Performs site inspections of the facilities and mechanical equipment to ensure proper operations 

• Report any issues witnessed to the appropriate Program Team Lead and or Manager 

• Ensure all operations meet and comply with Customer regulations, federal and provincial health and safety 
legislation, regulations, and company policies 

• Work under the direction of the Employment & Social Enterprises Manager and in cooperation with other 
program staff to ensure the work is suitably completed 

• Maintain a healthy and safe working environment as required under Health and Safety legislation 

• Maintain a welcoming, safe environment that respects choice 

• Reports damaged and defective equipment and advises the Employment & Social Enterprises Manager of 
required repairs. 

• Able to work under minimal supervision 

• Candidate must be able to read and follow simple instruction and operating guidelines as set out by the 
Manager and maintain the standards, policies and procedures. 

• Must maintain sanitation and safety standards as required by law and/or SMUN policy. 

• Other duties as assigned 

Required Skills: 

• Knowledge of trades related to building maintenance and repair. 

• knowledge of a variety of building maintenance procedures and techniques. 

• Knowledge of machinery, equipment and tools necessary for the maintenance and repair of public buildings. 

• Knowledge of occupational hazards and safety precautions. 



Qualifications: 

• High School diploma or a GED equivalent qualification from an accredited institution. 

• Previous experience in maintenance/building operations considered an asset 

• Valid G class drivers license 

• Trailer considered an asset (for some work) 

• Reliable vehicle 

• Available to work weekends and holidays if required 

This role may have physical demands including, but not limited to, lifting, bending, pushing, reaching, climbing 
ladders, pulling and/or extended walking and standing. This role may also require the usage of Personal Protective 
Equipment (PPE). 

Requirements: 

• Strong knowledge of safe work practices and procedures typical form maintenance operations 

• Ability to work safely with a wide variety of hand and power tools and materials 

• Excellent customer service skills 

• High attention to detail 

• Have strong written, interpersonal, and oral communication skills 

• Have a positive, non-judgmental attitude toward others 

• Must be able to remain calm in stressful situations 

• Ability to multi-task and prioritize an ever-changing environment 

• Must have a professional attitude and display initiative in relation to job performance. 

• Demonstrated skills in problem solving and decision making under pressure 

• Ability to work as a team and on your own with little supervision 

• Must be able to work effectively within a diverse community 

• Able to prioritize and organize workload and inventory 

• A satisfactory Criminal Records Check including Vulnerable Sector Query is required if hired 

• Possess an understanding of the needs and challenges of people living in poverty, struggling with 
compromised mental health , substance abuse issues, and homelessness. 



• Ability to work a flexible schedule - Available to work evenings, weekends and holidays as required for job 
completion 

• Able to work legally in Canada 

How to Apply: 

Applicants are invited to submit a cover letter and resume to with the subject line “Maintenance Person”. 

We thank all applicants, however, only those being considered for an interview will be contacted. 

Accommodation 

Accommodation is provided during all parts of the hiring process, upon request, to applicants with disabilities. 
Applicants should make their needs known in advance to HR. 

Start Me Up Niagara is an equal opportunity employer and is committed to providing employment in accordance with 
the Ontario Human Rights Code and the Accessibility for Ontarians with Disabilities Act. Accommodations within 
reason due to a disability or medical need are available on request for candidates taking part in the recruitment 
process . 

Job Types: Part-time, Casual 

Salary: $20.00-$21.00 per hour 

 


